














































































性別 年齢 資格取得方法 職歴
Ａ 女性 20歳代 福祉系短大卒 5年
Ｂ 女性 40歳代 国家試験（実務3年以上） 11年
Ｃ 男性 30歳代 専門学校卒 14年
Ｄ 男性 30歳代 福祉系4大卒 11年
Ｅ 女性 50歳代 国家試験（実務3年以上） 10年
表1 個人インタビュー調査対象者の属性（介護老人保健施設）
性別 年齢 資格取得方法 職歴
Ａ 女性 60歳代 国家試験（実務3年以上） 12年
Ｂ 女性 20歳代 福祉系短大卒 3年
Ｃ 男性 20歳代 専門学校卒 6年
Ｄ 女性 40歳代 国家試験（実務3年以上） 9年









































































































































































































































































































































































































































































































































































































































































Certified care workers are expected to take an active role in the context
of the rapid aging of Japanese society with the declining birthrate. The
objective of this study was to embody the concerns or burdens of certified
social workers about end-of-life care and identify related issues.
An interview survey was conducted among certified care workers
working in long-term health care facilities and special nursing homes for
the elderly, and the data were analyzed using the KJ method（invented by
Kawakida Jiro）.
The results showed that the following five “concerns about end-of-life
care” were identified: “realizing the lack of competence,” “feeling confused
about determining and addressing unforeseen circumstances,” “concern
that inadequate involvement in a state of non-unified consciousness might
cause care ability to decrease,” “facing a dilemma between end-of-life care
and routine care,” and “concern about antemortem care felt on each
occasion of death watch.”
The following five “important things in end-of-life care” were identified:
“an opportunity to review staff ’s perspective,” “avoiding habitual and self-
righteous care,” “accepting service users as they are（understanding that
end-of-life care is centered around service users）,” “being a supportive
group with good teamwork in a state of unified consciousness,” and “always
being aware of death watch and acting proactively with the necessary
predictive ability and adequate knowledge about care.”
Keywords : Certified care worker, end-of-life care, facility for the elderly,
concern, terminal stage
Challenges in End of Life Care in Nursing Homes:
Interviews with Certified Care Workers in Japan
MATSUNAGA Kishiko
高齢者施設での「看取り介護」における課題 ８３
